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BFA - BANCO DE FOMENTO ANGOLA

Branches

2- 196-080 Customers

o Regulatory Capital Adequacy Ratio?
57,04%

NPL - Non Performing Loans /

Years in Angolan Market Total Loans

82,33%

Provisions for Doubtful Loans /
NPL (%)
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BFA — EVOLVES WITH ANGOLA

Evolving with Angola for the last 27 years

Assets (M.USD)
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SOLID ORGANIZATIONAL GROWTH

Branches Employees

2.778
2.724
2632 2611 2674

186 191

2014 2015 2016 2017 2018 2019 Dec.20 2015 2016 2017 2018 2019 Dec.20
Customers

2.196

2.068
1.896

1.743
1.571
1.410
; I I

Un.
X 1.000

2014 2015 2016 2017 2018 2019 Dec.20

Note: Information for December 2020 BF
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SOLID ORGANIZATIONAL GROWTH

10.432

2014

Total Assets

9.087 8.697
7.914

5.521
4.552

2015 2016 2017 2018 2019

322

2014

4.426

Dec.20

312

2015

377

2016

Shareholders’ Equity and Equivalents

1.310

1.016 1.044
935

Un. 2014 2015 2016 2017
Net Profit
710
416
314
165
uUn.
2017 2018 2019  Dec.20

1.175
958

2018 2019

767

uUn.
Dec.20
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SOLID ORGANIZATIONAL GROWTH

Regulatory Capital Adequacy Ratio
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0,0%

58,5% 57,0%

53,8%

2014

2015 2016 2017 2018 2019 Dec.20

Return on Assets (ROA)

3,4%

60,0%

45,0%

10,0%

30,0%

4,4% >0%
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3,6% 15,0%

2014
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Loan-to-Deposit Ratio

. _ — .
2014 2015 2016 2017 2018 2019 Dec.20
@ Loans to Customer Total Deposits
Return on Equity (ROE)
57,2%
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34,8%

18,1%
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2019 Dec.20
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HUMAN RESOURCES: YOUNG AND QUALIFIED

Degree or university attendance Foreign Staff

@ Average length of Service

Average age of Employees

Note: Information for December 2020
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A WIDE AND SEGMENTED NETWORK...

Branches

Centers Center

LJBFA



...AND MULTICHANEL...

oebio

2201 2345 G789

1.258.604 ~

/

Debit Cards! (1st place MS)

IPS Visa Cards: Credit and Prepaid
Cards2 (1st place MS)

ATM (3rd place MS)

197.475

POS (2nd place MS)

Internet banking

(1) Considering the total of valid Cards for December 31st 2020. Source: EMIS
(2) Considering the total of SPI Visa Cards for December 31st 2020. Source: EMIS

: LJBFA



...COVERING THE ENTIRE NATIONAL TERRITORY

i

LUANDA m OTHER PROVINCES TOTAL

Branches and Banking
Counters

Corporate Centers e Corporate Centers

Branches and Banking Counters

Large Busines Centers
Investment Centers

Investment Centers

Private Banking Center

Note: Information for December 2020 ﬂ BF !
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NATIONAL AND INTERNACIONAL

PUBLIC
RECOGNITION

BFA

RECOGNITION

U Hivsstes

International Finance
Awards

Best Social Responsibility
Bank
(4th Time)

2019

RARG & Fiy

> 7

; /" BEST
/ COMMERCIALI

BANK
ANGOLA
2018

Global Banking and
Finance Review
Best Commercial Bank
(6th Time)

2018

WORLD
FINANCE

Global Banking and
Finance Review
Best Commercial Bank
(5t Time)

2018

Prémio
Melhor Relatdrio
de Gestao e Contas

Deloitte

Prémios Sirius
Best Management Report
and Accounts 2017
(34 Time)
2018

TheBanker

ANGOLA

Revista The Banker
Bank Of The Year in Angola
(3rd Time)

2018

b

GLOBAL MAGAZINE

Global Brands Magazine
Awards
The Best Bank in Angola
(1st Time)

2018

Global Brands Magazine
Awards
Best Customer Service
(1st Time)
2018

Emea Finance
Bank Of The Year in Angola
(9th Time)

2017

IR AR

AWARDS 2017
EEERE

BEST CORPORATE
BANK

BEST

BRANCH
NETWORK

WINNER ANGOLA

Finance

DIGEST

BRAND OF EXCELLENCE
COMMERCIAL BANKING
ANGOLA
2017

Finance Digest

~

Tl::23||:| Annyal
Communicator

Awards

Digital

Excellence

Communicator Awards

International Finance CFI Best Commercial Bank Best Report and Accounts
Best Corporate Bank Best Network of Branches (2 Time) Digital 2015
(5th Time) (3 Time) (1th time)
2017
2017 2017 2017
) EJBFA



BFA Headquarters

Av. Amilcar Cabral, 58
Luanda

Tel.: (+244) 222 638 900
(+244) 222 638 965

SWIFT/BIC: BFMXAOLU
Fax: (+244) 222 638 970

www.bfa.ao
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http://www.bfa.ao/

