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BFA - BANCO DE FOMENTO ANGOLA

NPL - Crédito N&o
Produtivo
NPL - Non

Performing Loans

Anos no mercado 12 ’ 88%

Angolano
Years in Angolan
Market

28

Clientes
Customers

2.488.717

Balcdes

Bank Branches

194

Cobertura de Crédito Nao
Produtivo por Imparidade
Provisions for Doubtful
Loans / NPL

66,03%

Récio de
Solvabilidade
Regulatory Capital
Adequacy Ratio

39,81%

ROE
39,87%




A NOSSA ESTRATEGIA
OUR STRATEGY

il

©

Viséo | Vision
Ser 0 Banco n° 1 de todos os Angolanos. Contribuir para o desenvolvimento sustentavel do pais .

To be the number one Bank for all Angolans and contribute to the sustainable development of the country.

Valores | Values
Inovagéo Proximidade Transparéncia
Innovation Proximity Transparency

Misséo | Mission

Desenvolver solugBes, produtos e servigos financeiros que promovam um relacionamento duradouro com 0s
seus Clientes e criem valor para os Accionistas.

To develop financial solutions, products and services that promote a long-lasting relationship with our Customers and
create value for Shareholders.

Compromisso | Commitments

oo .
[N Clientes | Customers (%Q\ Angola

Garantir satisfacdo e qualidade nos nossos servicos  Contribuir para o desenvolvimento da economia nacional

Ensuring satisfaction and quality in our services To contribute to the development of the national economy

o QO

AR stat Shareholders
Apostar no crescimento pessoal Criar valor

profissional

o . To create value
Investing in personal and professional

growth



GOVERNO SOCIETARIO
CORPORATE GOVERNANCE

Transparéncia da Gestao

Management
Transparency

Independéncia
Independency i

Criacéo de valor

Value
Creation

Eficiéncia e Rigor
Efficiency
and Accuracy

PRINCIPIOS ORIENTADORES
DE GOVERNANCA
CORPORATIVA

Equidade e Harmonia
Equity
and Harmony

Lealdade
Loyalty

Desempenho e Mérito . N Participagéo na Deciséo

Performance

To be part
and Merit Q of the decision




BFA - EVOLUI AO RITMO DE ANGOLA

BFA - EVOLVES WITH ANGOLA

1990

Abertura de um escritorio
representacdo do antigo BFE

The former Banco de Fomento Exterior
(BFE) opens a re- presentation office in
Luanda

®
1993

de

Presenca reforcada do BFE com a
com

abertura da Sucursal Angola
Capital equivalente 4 M.USD

BFE presence boosted with the opening ) @ BFA assumes the status of an  inLuanda
of a branch in Luanda with Capital expansionin Angola autonomous enti- ty under Angolan
equivalenteto USD 4 million law

1996

Acquisition of BFE by BPI Group,
initiating  a strong expansion Group's

BPI adquire BFE dando-se inicio a
uma forte expansdo do grupo

-
2002

angolano

BFA assume o0 estatuto de
entidade auténoma de direito

O
2003

Inauguracdo da nova Sede BFA
em Luanda

Inauguration of new headquarters

2004

Abertura da Rede de CE”s

Opening of the first three

business centers

2005

E criado o Fundo Social assente em trés
eixos de actuacdo. BFA lanca o Cartdo de
Crédito BFA Gold, o primeiro cartdo de
crédito em Angola.

2006

Abertura do 1° Centro de
Investimento

Inauguration of the  first

2007

Forte expansdo da Rede de Balcdes em
parceriacoma VISAecomaEMIS

The commercial netwok  expands, in

2008

Alteracdo na estrutura accionista venda de
49,9% do capital BFA a Unitel.

Change in shareholder structure as 49.9%

investment center i i i i
The Social Fund is created based on three parmershp wih VISA andeM IS of BFAs sld foUniel
lines of action: Educa- tion, Health and Expans&o da Rede de CI”s & Benguela.
Social Responsibilly. , Investment Center network is extended into
BFA launches the BFA Gold Credit Card, Benguela pro- vince.
the- reby making available the first Credit
Cardfor the Angolan market.
@ @ @ L

2009

Expansdo da Rede Comercial para 129
Balcdes.

Lancamento do produto Plano de Poupanca
BFA e do servigo Western Union.

The commercial netvok  expands to 129
service desks.

Launch of Plano de Pou- panca BFA (BFA
Savings Plan) and a Westem Union service.

2012

Abertura do Centro de Empresas Oil &

Gas Operators Ol & Gas (Vendors) Business 120 BOVIDA.
Centeris created. Langamento do Cartdo VISA Pré-
Oil & Gas (Operators) Business anter Pago Kandandu mével
creaI‘ed o Ameet the  particular Inauguration of the Helpline BFA
requirements of oil ope- rators. 923120 BFA becomes the first
120. Launching of the Pre-Paid BOVIDA.
Kandandu VISA Card. BFA launches its first mobile App.

2013

Abertura do CE Oil & Gas Vendors

2014

Linha de Atendimento BFA 923 120

2015

BFA é o primeiro membro da

BFA lanca a sua primeira aplicacéo

member of

2020

O BFA torna-se o primeiro
Banco a aceitar Cartdes
American Express.

Migracdo para versdo Banka
3G.

BFA becomes the first Bank to
accept Ameri- can Express Cards.

Migration to Banka 3G version.

2019

Alcance do namero histérico de 2 057
366 Clientes.

Concluséo do
Implementacdo e
da Funcéo Risco.

processo de
Operacionalizacdo

Abertura do 1° Balcdo Private Banking
BFA.

2 067 844 customers achieved, a historic high.

Completion of the implementation and commissioning

ofthe Risk Ma- nagement Function.

Opening of the first BFA private banking service
desk.

2018

Criacdo da Direcgdo de Agronegdcio, com a misséo de
apoiar o desenvolvimento sustentavel deste segmento

emAngola.

Operacionalizacdo efectiva da Funcdo de Gestdo do

Risco no Banco.

Criac&o da Academia de Formacéo

2017

passando a
maioritario

becomes its
shareholder.

The Agribusiness Department s set up to support the
sustainable developmentof the segmentin Angola.

operational.
The Training Academyis setup.

The Bank's Risk Management Function becomes

A UNITEL compra +2% do BFA,
accionista

Unitel buys +2% of BFA and

2016

Constituicao legal da BFA Gestao
de Activos, dedicada ao comércio

e gestio de Fundos de

. investimentos.

majority

BFA Cestdo de Act- vos is
incorporated to  market and manage
investment funds.



ESTRUTURA SOCIETARIA
SHAREHOLDERS STRUCTURE

GUNITEL

Unitel ® A Unitel é a maior operadora de telefonia mével em Angola,
criada em 1999 com cobertura em todo o territério angolano.
Unitel is the largest mobile phone company in  Angola, created
in 1999 with coverage throughout all the Angolan territory.

¢ Em 2017, a Unitel adquiriu + 2% do capital social do BFA,
passando a ser 0 accionista maioritario.
In 2017 Unitel purchased +2% of BFA's share capital,
becoming the majority shareholder.

BPI

LJBPI

® O BPI é um dos maiores bancos em Portugal e subsidiaria
integral do Grupo Caixabank (3° maior grupo bancario
espanhol).
BPI is one of the largest banks in Portugal and a full subsidiar
of Caixabank Group (3rd largest Spanish banking group).



UMA EXTENSA REDE DE DISTRIBUICAO

SEGMENTADA...
A WIDE SEGMENTED DISTRIBUTION NETWORK...

Centros de Investimento

Balcoes Investment Centers

Branches

R Yo .' B Empresas

B A Corporate Centers Centro Private

Private Center



...E MULTI-CANAIS
...AND MULTI CHANNEL

* BFA &

fh TR 1.524.867 1Cartdes de Débito

0000 oooo 0000 ﬂﬂﬂ‘ﬂ |

R RTTTT (1a pOSK;é.O QM)

NOME APELIDO

Debit Cards (1st position MS)

34.879 TPA's (22 posicdo QM)

POS (2nd position MS)

391 ATM (32 posicdo QM)
ATM (3rd position MS)

Cartdes SPI Visa: Cartbes de Crédito e
Pré-pagos (22 posicdo QM)
38 441 IPS Visa Cards: Credit and Prepaid Cards (2nd position MS)

225.240  |nternet
Banking

Fon.e/50urce: BFA & EMIS 8
1) Considerando o nimero total de Cartdes validos a 30 de Junho de 2022 / Considering the total valid cards for Jun. 30st 2022



PRODUTOS E SERVICOS BFA
BFA PRODUCTS AND SERVICES

Contas

Accounts

Contaa Ordem;

Current Account

Conta Ordenado;

Salary Account

Conta a Ordem USD Mais;
Current Account USD Plus
Conta Bankita BFA;

BFA Bankita Account
Conta Simplificada BFA;
BFA Simplified Account.

Cartdes
Cards

Cartdo de Débito BFA,

BFA Debit Card

Cartdo Multicaixa Empresas;
Business Multicaixa Card
Cartdo Multicaixa 1° D" Agosto;
1° D “Agosto Multicaixa Card
Cartdo VISA Gold;

VISA Gold Card

Cartdo VISA Classic;

VISA Classic Card

Cartdo de Crédito Kandandu;
Kandandu Credit Card

Cartdo Pré-pago Mwangolé;
Mwangolé Prepaid Card.

Crédito

Loans

Crédito Pessoal;

Personal Loan

Crédito Automovel;

Car Loan

Credito Habitacdo;

Mortgage Loans

Crédito Comercial;

Commercial Loan.

Crédito Agronegdcio;

Agribusiness Loan

Crédito Especial Imobiliario;

Spetial Nortgage Loan

Crédito Solugdo BFA;

BFA Solution Loan

Crédito Documentario de Importacéo;
Import Letter Of Credit

Creédito Documentario de Exportacéo;
Export Letter Of Credit



PRODUTOS E SERVICOS BFA
BFA PRODUCTS AND SERVICES

Poupanca Produtos de valor Seguros
Savings/Investments acresce ntado Insurance
Value-Added Products
Plano de Poupanga BFA; Fundo de Investimento BFA Private Seguro Viagem:
BFA S;;wmgs Plgn; BFA Private Investment fund Personal Loan
Rendimento Trimestral; Fundo de Investimento BFA Protecco Acidentes Funeral:
Quarterly Income; BFA Protection Investment fund Funeral Insurance
Super Poupanga BFA; Fundo de Investimento BFA Oportunidades Acidentes Pessoais:
BFA ,Sl.JpeI' Savings; BFA Oportunities Investment fund Personal Accident Insurance
Deposito Cres:.cente 18%; Obrigac@es do Tesouro N&o Indexadas Acidentes de Trabalho:
Growth Deposit 18% Indexed Treasure Bonds Accident Insurance Institution
(B:I?Zt}i K?jndengli\e BFA;t Obrigagdes do Tesouro Indexadas Seguro de Protecgéo Pessoal Signature
anaengue Account, Nonindexed Treasure Bonds i i
Deposito a Prazo BFA 10% Signature Personal Security Insurance
Term Deposit BFA 10%
Depdsito a Prazo
Reinvestimento Especial

Term Deposit Special Reinvestment;
Depdsito a Prazo BFA 13%; O
Term Deposit BFA 13%.
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...EM TODO O TERRITORIO NACIONAL
..COVERING THE ENTIRE ANGOLAN TERRITORY

119 Luanda

9 4 Agéncias e Postos de Atendimento
Branches and Banking Counters
11 Centros de Empresa

Corporate Centers

7 Centros de Grandes Empresas
Large Business Centers

6 Centros de Investimento

Investment Centers
1 Centro Private Banking
Private Banking Center

75

6/

Cabinda gy

(6 Branches)

Soyo ®

Dundom
Uige

@ Branches). @ Negage N'zage g
@ caxito

Lucapa @

Luanda

Province & N'dalatando
@ Catete 4 Cacuso G

& Calulo ® Malanje (2 Branches)

PGrto Amboim &
Sumbe®

® Gabela
@ Waku-Kungo
® Bailundo @ Luena
Lobito dito
(7 Branches) Huambo i
Catumbela@ (3 Branches)

Benguela®  Ganda®
(5 Branches) & Cubal (i

& Caconda

Lubango
® Branch.es) & Matala & Menongue

Namibe @ Chibia

Tombua @

Ondjivag
® santaClara A

Outras provincias
Other Provinces

Agéncias e Postos de Atendimento
Branches and Banking Counters

Centros de Empresa
Corporate Centers

194 TOTAL

Centros de Investimento
Investment Centers

11



SOLID FINANCIAL INDICATORS

Total Assets M.Kz

Shareholders’ Equity and Equivalents M.Kz

2 874 900 > 632275
> 195 058 2418371

497 977

462 206 . 422 070 411 062
2019 2020 2021 Jun.22 2019 2020 2021 Jun.22
Profit M.Kz
156 472
119 940
89 849
67 227

2019 2020 2021 Jun.22

12



INDICADORES FINANCEIROS SOLIDOS
SOLID FINANCIAL INDICATORS

Ré&cio de Solvabilidade
Capital Adequacy Ratio

58,46% 0
€0 . 56,40%
| 44,24%
>0 ’ 39,81%
40 -
30 -
20 -
10
0
2019 2020 2021 Jun.22
Réacio de Transformagédo M.Kz
Loan-to-Deposit Ratio M.Kz
0, 0,
Récio de Transformagdo 22,10% 17,22% 20,26% 23,54%
2252 203
2005319 1841 004

1622 898

327 937 333373 352 959

2019 2020 2021 Jun.22
[ crédito a Clientes (Liquido de Provisdes) [l Depésitos Totais
Loan to Customers Total Deposits



INDICADORES FINANCEIROS SOLIDOS
SOLID FINANCIAL INDICATORS

Rentabilidade do activo

Return on Assets (ROA)
7 +6,20% 6,20%
5,66%
: 1\/‘/‘
5 -
3,60%
4 -
3 -
2 4
1 -
0
2019 2020 2021 Jun.22
Rentabilidade dos Fundos Proprios
Return on Equity (ROE)
39,87%
40 - 36,40%
30,00%
30
18,10%
20 -
10
0
2019 2020 2021 Jun.22
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RECONHECIMENTO NACIONAL E

INTERNACIONAL DO BFA
NATIONAL AND INTERNACIONAL RECOGNITION OF BFA

o T,
# FOCUS %,

)/ ECONOWICS

& by BODIVA
%% ANALYST FORECAST & e

wi, AWRDS N e

R -
e un o0F

Global Brands Magazine Awards

Global Finance Focus Economics Bodiva Award
Melhor Banco em 32 Melhor Entidade Independente de Maior nimero de contas custodias Melhor Banco Em Responsabilidade
Angola Previsdo Macro-Econdmica Angola . abertas 2021 ~ Social
Best Trade Finance Higher number of open custody Best Social Responsibility Bank
Providers in Angola 3rd Best Forecaster in 2020 for accounts 2021 (12 Vez /1st time)
2022 inflation and current accountin 2020
Angola 2021

WORLD
FINANCE

CORPORATE
GOVERMANCE
AR

[T NS

Global Finance International Finance Awards Global Banking and Finance Review ~ Global Banking and Finance Review
Melhor Banco em Melhor Banco de Responsabilidade Melhor Banco Comercial Melhor Banco Comercial
- BAHEQIaA I Social Best Commercial Bank Best Commercial Bank
MK AULTED Best Social Responsibility Bank (6% Vez  6th time) (5% Vez/ Sth time)
(12 Vez /1st time) taVez ! i time)y 2018 2018
2020 2019

‘The Banker

Sirius Awards The Banker Magazine Global Brands Magazine Awards Global Brands Magazine Awards
Melhor Relatério de Gestéo 0O Banco do Ano em Melhor Banco em Angola Melhor Banco de Servigo
e Contas 2017 Angola Best Bank in Angola ao Cliente
Best Management Report and Bank Of The Yearin (12 Vez / 1st time) Best Customer Service
Accounts 2017 Angola 2018 (12 Vez | 1st time)
(32 Vez / 3rd time) (32 Vez / 3rd time) 2018
2018 2018
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SEDE DO BFA | BFA
HEAD OFFICE
Av. Amilcar Cabral, 58

Luanda — Angola

Tel.: +224 222 638 900
+224 222 638 965

Fax: (+244) 222 638 970

LINHA DE APOIO AO CLIENTE BFA |
BFA CUSTOMER SUPPORT

Tel.: +244 923 120 120
Site: www.bfa.a0 Homebanking:

www.bfanet.ao
www.bfanetempresas.ao

E-mail: bfa@bfa.ao

% BFA


http://www.bfa.ao/
http://www.bfanet.ao/
http://www.bfanetempresas.ao/
mailto:bfa@bfa.ao
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